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1. INTRODUCTION
IHS Holding Limited and its subsidiaries (“IHS Group" or the “Company”, as applicable) is committed
to conducting business in accordance with the highest ethical standards and in accordance with all
applicable laws and regulations of the countries in which we operate.
This Vendor Code of Conduct (the “Code”) aims to provide Vendors with the principles, guidelines
and expectations for establishing and maintaining a business relationship with the IHS Group.
For the purpose of this policy, “Vendors” are defined as vendor(s), supplier(s), contractor(s), subcontractor(s), consultant(s) and/or other third parties or business partners providing goods, services
and supplies to any member of the IHS Group.
The Code applies to any employee, agent, or other representative of a company, corporation or other
entity that provides any goods, services or supplies on behalf of, at the request of, or in connection
with work completed for any member of the IHS Group.
IHS Group expects that its vendors will share and embrace our values as well as our commitment to
regulatory compliance. It is the responsibility of our Vendors and their representatives to understand
and adhere to IHS Group’s expectations and policies.
Vendors should notify a member of the IHS Group management or Group Procurement team if and
when any situation develops that causes the Vendor or any representative to operate in a way that
may be in conflict with IHS Group’s expectations and policies.
IHS Group reserves the right to undertake compliance monitoring on its Vendors at any given time
through vendor self-assessment and onsite audits.
Vendors shall cooperate in a transparent manner and give access to relevant premises and
information including permission to conduct interviews with employees and access to accurate and
complete documentation and records related to the Code.
The Company may suspend or terminate a relationship with any Vendor if such Vendor or any of its
representatives behaves in a manner that we consider to be inconsistent with this Code or any IHS
Group principles or policies.

2. RELATIONSHIP WITH OUR CONTRACTORS, SUPPLIERS AND VENDORS
We promote fair dealings with our Vendors:
•

We conduct our business on the basis of the principles of fairness, good faith, equality, safety
and integrity, and we expect the same from those we do business with.

•

We provide transparent, timely and accurate information.

•

We seek a fair price from our Vendors.

•

We abstain from, directly or indirectly, demanding or accepting from an employee of a
business partner a bribe or other undue advantage for them to obtain or retain business or
other improper advantage.

•

We expect third parties with whom we do business not to solicit or expect us to render a
bribe or other undue advantage.

3

3. FAIR AND TRANSPARENT BUSINESS PRACTICES
Vendors and their representatives are expected to participate in procurement processes in a manner
that is transparent, fair, accountable and honest and to comply with all applicable laws and regulations
regarding fair competition as well as recognized standards of good procurement and labour practices.
Vendors are expected to respond to tenders in an honest, fair and comprehensive manner, accurately
reflecting their capability and capacity to satisfy requirements set out in contract documents. They are
expected to follow all the rules established for each procurement process, and only enter into
contracts if they can and will fulfill obligations of the contract.
Vendors are also expected to create, retain and dispose of business records in full compliance with
all applicable legal and regulatory requirements.
The IHS Group has a zero-tolerance policy in respect of bribery, corruption and fraudulent and
collusive practices.

4. CONFLICT OF INTEREST
Vendors are required to conduct their business in a responsible and ethical manner and to exercise
reasonable care and diligence to prevent any actions or conditions that could result in a conflict of
interest.
In order to comply with this Vendor Code of Conduct, Vendors must have and abide by high
standards of corporate governance, carry out their business honestly and ethically, and operate in full
compliance with all applicable laws, rules and regulations.
A Vendor must disclose any actual or potential conflict of interest in writing, and discuss it with the
IHS Group management or Group Procurement team before the award of any contract is concluded
or, should such conflict arise during the term of a contract, immediately upon such conflict arising.

5. FINANCIAL INTEGRITY
Disbursement of funds to a vendor’s business with IHS Group is contingent upon a written contract
signed by duly authorized representatives of both parties. All transactions related to a Vendor’s
contract with any IHS Group member and other relevant documents, reports and information
provided to IHS Group must be accurately documented.
Vendors shall maintain accurate and timely financial books, records and statements pertaining to its
own business in accordance with applicable laws, rules and regulation.
Vendors shall not engage in any kind of bribery, corruption, fraud or money laundering in the course
of their business dealings with the IHS Group.

4

6. PRIVACY, SECURITY AND CONFIDENTIALITY
Vendors must comply with IHS Group’s requirements for maintenance of confidentiality and security
and follow its data privacy guidelines as a condition of doing business with the IHS Group.
Vendors who have been given access to confidential information of any member of the IHS Group
should not share this information with anyone and any such information must be treated by Vendors,
their employees, personnel, agents and subcontractors as confidential and must be used only for the
intention it was provided, unless any such disclosure or use has been authorized in writing by an
authorised representative of the IHS Group. If a Vendor believes that he/she has been given access
to the Company's confidential information in error, the Vendor should immediately notify the
Company and refrain from further distribution of the information.
Vendors must ensure that only those of its employees and personnel (and, to the extent permitted in
writing by an authorised representative of the IHS Group, permitted agents and/or subcontractors)
to whom disclosure of confidential information is required for the Vendor’s performance of its
contractual obligations will have access to the confidential information, and then only to the extent
necessary to perform these obligations.
For the avoidance of doubt, confidential information means any all information relating to any IHS
Group entity and its affiliates provided to a Vendor, including, without limitation, any technical,
commercial, scientific information, know-how, trade secrets, business ideas, processes, machinery,
designs, drawings, technical specifications, and data, in whatever form, disclosed that concern or
relate to the business, operations, styles of work or any other information of the IHS Group and/or
any member of the IHS Group, as well as information that may be acquired by a Vendor in relation
to any business arrangement with the IHS Group (including the existence and terms of any such
business relationship).

7. BRIBERY, CORRUPTION AND EXTORTION
IHS Group conducts its business on the basis of fairness, good faith and integrity and expects the
same from those it does business with. The IHS Group has a zero-tolerance policy towards bribery,
corruption, extortion and other unethical practices.
•

We expect those with whom the Company does business not to directly or indirectly offer,
promise or give any bribe or any other form of incentive to an IHS employee, representative
or agent or to any third party (including without limitation government officials).

•

Any payment made by us to any agent, consultant or intermediary should represent no more
than an appropriate remuneration for legitimate services rendered and no part of any such
payment may be passed on by the agent, consultant or intermediary as a bribe or other
improper payment.
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8. GUIDELINES ON GIFTS AND ENTERTAINMENT
In conducting business :
▪ We refrain from accepting from or offering to any business partner (prospective or existing) gifts
or any other advantages that might result in a conflict of interest.
▪ We prohibit Vendors from offering cash or cash equivalents to any IHS Group employee, agent,
consultant or representative.
▪ All IHS Group employees and representatives must comply with the IHS Group Gifts and
Entertainment Policy, therefore we forbid any gift or entertainment from a vendor that is not
permissible under this policy.

9. LABOUR AND EMPLOYMENT PRACTICES
Vendors must conduct their employment practices in full compliance with all applicable laws and
regulations, including those relating to labour and employment. .
▪ Vendors shall ensure that they only employ workers who are legally authorized to work in that
location.
▪ Vendors shall pay workers a fair wage and benefits that meets basic needs and that is no lower
than the legal minimum wage or any threshold set in the applicable collective bargaining
agreement.
▪ Vendors shall prohibit child labour and ensure that children are not employed by their own
Vendors.
▪ Vendors shall refrain from any form of forced labour, debt bondage, slavery, human trafficking
or involuntary prison labour;
▪ Vendors shall set fair working hours and a payment of fair wages and salaries in accordance with
the applicable employment contract, including overtime arrangements. Deductions to such
wages for any reason whatsoever should be in accordance with the applicable laws and Vendors
should inform the workers concerned of any such deductions.
▪ Vendors shall employ workers with adequate skills and qualifications, and should not be based
on personal relationships or attachments.
▪ Vendors shall ensure that all workers have equal opportunities in the workplace.
▪ Vendors must promote and maintain a working environment that is free from discrimination
and/or harassment and treat their workers with fairness, dignity and respect.

10. HEALTH, SAFETY AND ENVIRONMENT (HSE)
The welfare of our employees, the employees of our contractors and sub-contractors and the
protection of the environment are of the utmost importance. That’s the reason why, the Company is
committed to protecting the health and safety of our employees and our vendors, as well as the
environment we operate. This commitment is enshrined in our Corporate HSE Vision:
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“We believe that we all have a responsibility to ourselves, our families, our colleagues, our vendors,
and the communities we work in. We work safe to ensure that at the end of every day, everybody
goes home unharmed and with no damage to the environment.”
In line with our HSE Vision and Policy, Vendors are expected to establish and maintain the same high
standards in minimising HSE risks and impacts on their workers, sub-contractors, customers, the
public/ community, and the environment; by complying with applicable HSE legal, regulatory
requirements and contractual obligations; and committing to continual improvement to enhance
occupational health, safety, and environment performance.
We expect from Vendors following elements:
▪ Safe systems of work be established for high and medium-risks operations, including pre-job
plan, risk assessment and permit to work system.
▪ Appropriate Personal Protective Equipment (PPE) be made available to employees.
▪ Suitable areas for rest, clean toilet facilities and potable water.
▪ Effective HSE training and supervision be dispensed.
▪ Incident Management Process be established, including immediate reporting of incidents and
near-misses, incident investigation, root cause analysis and corrective actions. All incidents need
to be reported immediately to the following address Grouphse@ihstowers.com , in addition to
your usual IHS contacts.

11. COMPLIANCE WITH LAWS AND STANDARDS
Vendors are required to comply with all applicable laws and regulations at all times as well as principles
and standards included in this Code. The Vendors’ management system should also be designed to
ensure continued compliance with regards to changes in laws and regulations affecting its business
operations. Vendors shall provide adequate and relevant training to their workers, agents, subcontractors and other personnel (including management personnel) in order to facilitate compliance.
In addition to the provisions of this Code, Vendors are expected to comply with the provisions of
the following laws, regulations or standards at a minimum:
▪ UN Universal Declaration of Human Rights
▪ UK Bribery Act, 2010;
▪ US Foreign Corrupt Practice Act, 1977;
▪ US sanctions and export control laws and regulations;
▪ Anti-money laundering laws and international standards;
▪ ILO - International Labour Standards;
▪ IFC's Performance Standards on Social & Environmental Sustainability.

12. WHISTLEBLOWING
The Company has adopted a robust whistleblowing policy that encourages reporting of any form of
mismanagement, corruption, illegality, unethical behavior and other wrongdoing in respect of
dealings with internal and external stakeholders.
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Vendors shall promptly report any instance of illegal or unethical behaviour noted in the course of its
dealings with any member of the IHS Group. Concerns can be raised anonymously through the IHS
Group Whistleblowing portal, ‘Speak Up’ (www.ihstowers.ethicspoint.com to the IHS Group Legal &
Compliance team, or to the Group Procurement team.
The Company will maintain confidentiality to the extent possible and will not tolerate any retaliation
taken against any individual who has, in good faith, reported an unethical behaviour or a possible
violation of this Code.
Vendors shall make all efforts to protect whistleblower confidentiality and prohibit retaliation.

13. CONTRAVENTION OF THE CODE
IHS Group regards any contravention of this Code or its principles as a serious offence, which may
result in:
(1)
Withholding and/or setting off any amount due and payable to the Vendor pending
conclusion of any fraudulent investigation;
(2)

Grey-listing the Vendor (Suspension of the vendor);

(3)

Termination of contract with the Vendor;

(4)

Blacklisting of the Vendor and discontinuation of any business relationship with the Vendor;

(5)

Instituting legal actions against the Vendor.
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DECLARATION
I HEREBY ACCEPT AND AGREE TO COMPLY WITH ALL THE TERMS OF THIS IHS GROUP CODE
OF CONDUCT (AS MAY BE AMENDED AND/OR UPDATED FROM TIME TO TIME). FAILURE TO
ADHERE MAY LEAD TO THE TERMINATION OF CONTRACT AND IHS HOLDING LIMITED AND ITS
SUBSIDIARIES RESERVE THE RIGHT TO INSTITUTE ANY LEGAL ACTIONS AVAILABLE IN
CONNECTION THEREOF.
ON BEHALF OF:
…………………………………………………………………………………………………………………………

NAME & POSITION:
…………………………………………………………………………………………………………………………

SIGNATURE:
………………………………………………………………………………………………………………………

DATE: …………………….…………………………………………………………………………………………
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